Friends and Family Test
Thank you to all of you who took the time to feedback on your experience at Stalbridge Surgery. Here is what
you said:

Friends and Family Test Responses
"How likely are you to recommend our service to friends and family if they needed similar care or treatment?"
September 2015

How likely are you to recommend?
Extremely likely
Likely
Neither likely nor unlikely
Unlikely
Extremely unlikely
Don't know

Your feedback is very important to us and enables us to ensure that patients are satisfied with the service you
receive and that we are constantly able to deal quickly with any issues you may have with us.
If you would like to feedback to us using this site, please use the following link:
http://stalbridgesurgery.co.uk/rate. You can complete this after any/every encounter with the surgery, whether
face to face or by phone. Ask at our reception desk if you would prefer to complete a manual form while you are
in the surgery and post in our post box provided.
These are some of the comments that you left for us:
• Over the years I had a good service, and my needs have been met
•
•
•
•
•
•

We are very happy with your quick attention and treatment
Always received excellent service and consideration from all at Stalbridge Surgery
Yes. Very friendly practice. Will always fit you in on day you ring, and lovely staff
We feel very lucky to live in a town where the care we are offered by our local medical is exceptional and we shall
miss it when we move
Has always been consistently excellent
This is a very helpful, friendly and efficient surgery who have been most caring to me over a number of years. Dr
Clayton needs support from a second doctor

