Friends and Family Test
Thank you to all of you who took the time to feedback on your experience at Stalbridge Surgery. Here is what
you said:

Friends and Family Test
How likely would you be to recommend our services to friends and family
if they needed similar care or treatment
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Your feedback is very important to us and enables us to ensure that patients are satisfied with the service you
receive and that we are constantly able to deal quickly with any issues you may have with us.
If you would like to feedback to us using this site, please use the following link:
http:/ / stalbridgesurgery.co.uk/ rate. You can complete this after any/ every encounter with the surgery, whether
face to face or by phone. Ask at our reception desk if you would prefer to complete a manual form while you are
in the surgery and post in our post box provided.
These are some of the comments that you left for us:
My husband and I are very satisfied.
Always easy to get an appointment when you need it! Always very helpful - in all depts!
We are very lucky to have such an exceptional surgery here in Stalbridge, First rate staff and sevice.
Great service, good atmosphere v helpful.
The dispensary rarely answers the phone, it has taken us five days to order a repeat and then it's because
we drove here.
More Doctors please.
Excellent service saved my son's life and has treated my whole family well. Always available and ready to
help with any medical issues.
All my contact and dealings with Stalbridge Surgery have been handled quickly, efficiently and very
politely. An example of how the NHScan work.
Good reception service, very polite. Always help with any problems. Could do with a lady doctor though.
Great friendly people always a smile.
Cannot fault any aspect of surgery re care or people. Best surgery/ care I have had.

