Friends and Family Test August 2017
Thank you to all of you who took the time to feedback on your experience at Stalbridge Surgery. We asked:
How likely would you be to recommend our services to your family and friends if they needed similar care or
treatment? Here is what you said:
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Extremely unlikely
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Your feedback is very important to us and enables us to ensure that patients are satisfied with the service you
receive and that we are constantly able to deal quickly with any issues you may have with us.
If you would like to feedback to us using this site, please use the following link:
http://stalbridgesurgery.co.uk/rate . You can complete this after any/every encounter with the surgery,
whether face to face or by phone. Ask at our reception desk if you would prefer to complete a manual form
while you are in the surgery and post in our post box provided.
These are some of the comments that you left for us:
















I find Tina most helpful and caring and always has time to listen
I hope we do not lose an excellent surgery with great staff
Happy with the treatment given by a friendly, helpful team at the surgery. Thank you.
Please don’t close. Stalbridge desperately needs the surgery
Everyone is kind and professional. The surgery is spotless, the waiting times are very reasonable.
Quick and pain free and treated me with the medication I was hoping for to get me better. Very
pleased
I just wish the future was certain. I’ve been a patient for 29 years and don’t want to change!
As usual, terrific service as per normal
Please bring back ear syringing
Not your fault but the touch screen registration always seems to be out of order
A very productive consultation with Louise. A great help
Very friendly knowledgeable team. Hardly any waiting time. A credit to our community
Brilliant community service, don’t want to lose it
Dr Clayton is fantastic and very proactive. I feel lucky to have such a great doctor
As usual, a quality service. Thank you!

