
Stalbridge Surgery 
 

Dispensary Survey 2008 
 
Thank you for helping us to improve our patient care. 
Please answer the following questions and return the form 
to us next time you attend the surgery. Confidentiality will 
be maintained at all times. 
 
 Excellent  Very 

Good 
Good Average  Poor  

The courtesy 
and 
professionalism 
of the 
dispensers is… 

     

The quality of 
advice given by 
the dispensers 
is… 

     

Confidentiality 
at the 
dispensary is … 

     

The ease of 
ordering repeat 
prescriptions is 
…. 

     

The time 
between 
ordering and 
collecting repeat 
prescriptions is… 

     

 
 
Please add any other positive comments or constructive 
criticism that will help us improve 
dispensingservices………………………………………………………………
……………………………………………………………………………………………
…….. 


